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A r 'cnl pencn h Ip
id nti/y ne \·jabl
approa h to eu tom r er\'-
ice. n a aturda in lat

emb r, I \\'atehed a guy
\\<llk int the 10 al gardcn
quipm nt '1 re, <I 'king lor
rvice on a ear' I af-

bl w r Ihat \\ ollldn 't ·Ian.
dn"thavca'e to

part for ear. tu fT:' cam
th' r pI fr 111 b hind the

Ullt r. "You'll ha to
take it to ear and . fthe 'an help." Fr m the ink-
ing expre ion on the 'u't m r' fa c, it \i a prctt ea
to figure out \ hat he \.Va: thinking: " hi i' th la I
\'vC kl:nd I ha e to Q. t the leave. offth yard, getting Ihi
thing ti ed at ear \\ ill b lik> a da in 0101' hicl
Dcpartm III hell. tanding in endle line. filling OUI
~ rm , and talking t pl: pIe \\ h dOll't know an thing.

n) \\ av au I ok at it. my day i . hot." Th tore man
ag r had obviou I)' n th ame I k b for and wa t
ed no time pointing out a harp n \\" Tor leaf blower for

'en i all to ani 9, campI tc with a fi e- ar warranty. 0 pite
the fa t that \\ ithin a five-mil radiu there were two

f1er II me Depot. a ai-Mart, and the aforem 'nli n d
ar . th guy \\alk d ut \\ ith th ~ ro learbl \\ rand

mi Ie n hi fa 'e.
Th parall I \\ ilh th> m.i. bu in i pretty ob\iou .
r r alllheir h ft. bu) ing p \\ 'r. ad\ crti ing Il1U Ie, et _,
ma m r hanl are al 0 n t \\ ith ut limitation. (Ju t
remember. anything that"" n t a 'a"h and carry tran a ..
ti n get problemati .) \ ha\ n t d ubt Ihal. \'vith a
lillle rc ourc fuln , m.i. d akr \\ h an re p nd with
an altemali\e\r.inof.u.lmr.rvic\\illb ••mi
nentl r ognizabl by thl: publi at laro .
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